Clinical management. Close encounters.
Primary care trusts are increasingly using 'local enhanced service' programmes to target excluded groups, according to new research. One in seven PCTs were using an LES for asylum seekers and other examples include homelessness, learning disabilities and work with young people. Other PCTs are using LESs to shift work from secondary to primary care via referral management incentive schemes, while one in five had set up an LES-based phlebotomy service.